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TERMS AND CONDITIONS

Please be aware that the following terms and conditions may be changed from time to time. The terms and
conditions in your booking form contract will remain applicable at the time of signing.

1. THE CONTRACT

One Events Ltd agrees, subject to the terms set out herein, to let The Premises (as defined in clause 3.2
below) to the hirer (‘The Hirer’) for the Event specified on the Booking Form (‘The Event’)

By signing the ‘Booking Form’ ‘The Hirer’ accepts these Conditions and agrees to comply with One Events
LTD’s ‘TERMS AND CONDITIONS’ (‘T&Cs’), as set out in this document. A copy of which has been provided to
the Hirer with the Booking Form (and further copies are available on request).

2. THE PREMISES

The area(s) to which the Hirer and its invitees (including any guests, contractors and their employees) are
permitted for the duration of the Event as indicated on the Booking Form and no other space can be used at
that time.

3. THE NATURE AND PURPOSE OF THE EVENT

The Hirer warrants that at the time of completing the Booking Form it will provide accurate and complete
information. If for any reason such information provided to One Events Ltd at the time of completing the
Booking Form was or later becomes inaccurate or incomplete, the Hirer undertakes (by way of a continuing
duty after completion of the Booking Form) to provide accurate and complete information as soon as possible
but no later than 14 days to One Events Ltd. The Hirer undertakes that the Hirer (including for this purpose
any person or organisation on whose behalf the Hirer may be hiring the Premises) and any visitors to the
premises during the Event will only use the Premises for the nature and purposes identified on the Booking
Form.

4. THE HIRE FEES

In consideration for the use of the Premises and Services the Hirer will pay to One Events Ltd a fee (‘the Fee’)
in the amount recorded on the Booking Form or as otherwise agreed in writing between One Events Ltd and
the Hirer. In the event of bookings made more than 2 calendar months before the Event:
a. 50% (unless specified otherwise on the Booking Form) of the Fee is payable to confirm the booking.
b. The balance of the Fee is payable no less than 14 working days prior to the date of the Event, unless
specified on the Booking Form.
c. In the event of bookings made less than 2 calendar months before the Event, 100% of the Fee is
payable on completion of the Booking Form.
d. All payments must have cleared by the agreed times. A bank remittance is not acceptable as proof
of payment.
e. Failure to comply with any of the above terms may result in access to the venue being denied or
delayed.
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5. DURATION OF THE TENANCY

As detailed on the Booking Form.

6.1 CANCELLATION OF THE EVENT BY THE HIRER

Any cancellation by the Hirer must be in writing, and will not be effective until received by One Events Ltd.
If a written notice of cancellation of the Event is received by One Events Ltd more than 60 days prior to the
date of the Event:
i the Hirer will remain liable to One Events Ltd for any sums due and owing at that date (including any
interest thereon);
ii. One Events Ltd will be under no liability to refund to the Hirer any payments already made by the
Hirer other than additional instalments of the Fee (as specified above) if already paid.
If a written notice of cancellation of the Event is received by One Events Ltd 60 days or less prior to the date
of the Event:
iii. the Hirer shall remain liable to pay to One Events Ltd 100% of the Fee and any interest thereon;
iv.  One Events Ltd will be under no liability to refund to the Hirer any payments already made by the
Hirer.
In the Event of cancellation of the Event by the Hirer, One Events Ltd will be under no liability of any type
whatsoever to the Hirer (including for any direct or indirect damages or consequential loss of any kind).

6.2 CANCELLATION OF THE EVENT BY ONE EVENTS LTD
a. One Events Ltd may cancel the Event by notice in writing to the Hirer if any sum has not been paid
by the Hirer on the due date for payment or within 7 working days thereafter. In those
circumstances, the Hirer will remain liable to pay One Events Ltd all sums due and owing as at the
date of cancellation of the Event.
b. One Events Ltd may also cancel the Event by notice in writing to the Hirer:
i if the Hirer purports to assign the benefit of the contract to a third party without the prior
written consent of One Events Ltd; or
ii. if the Events Manager has reasonable cause to believe, on the basis of information not known
to One Events Ltd at the time of receipt of the Booking Form, that there is a serious risk that
the Event is likely to be materially different from that identified on the Booking Form and
that such difference might cause damage to the Premises or to the reputation of the
Premises or might be a danger to the public.

In those circumstances, One Events Ltd is entitled to be paid and/or may retain the 50% of the Fee payable
on completion of the Booking Form.

One Events Ltd may also cancel the Event by notice in writing to the Hirer:

c. If the Premises or any part of them essential to the Event are reasonably considered by the Events
Manager to be likely to be unfit for use on the date of the Event by reason of circumstances outside
the control of One Events Ltd.

d. If circumstances outside the control of One Events Ltd and not reasonably foreseeable by One Events
Ltd at the time of receipt of the Booking Form arise, which circumstances the Events Manager
reasonably considers requires One Events Ltd to cancel the Event, e.g., public security or safety
issues.

In those circumstances One Events Ltd will refund to the Hirer any payments made by the Hirer to One Events
Ltd.

If One Events Ltd cancels the Event pursuant to this clause, One Events Ltd will be under no liability of any
type whatsoever to the Hirer (including for any direct or indirect damages or consequential loss of any kind)
other than that specified at the sub-clause 6.2C above.




7. PAYMENT

a.

The provisions of this clause apply to all payments due from the Hirer to One Events Ltd. Time for all
such payments is of the essence.

The Hirer shall be liable to pay to One Events Ltd on written demand interest on any payments made
late, such interest to be calculated at the rate of 3% above the base rate of National Westminster
Bank Plc (or that of any successor bank).

All payments should be made by means of Bank transfer payable to One Events Ltd (details to be
found on invoice).

8. LIABILITY, INDEMNITY AND INSURANCE

One Events Ltd will not be liable for any death or injury suffered by The Hirer or any persons attending
the Event (including the Hirer’s contractors) save to the extent that the same was caused by the
negligence of One Events Ltd

One Events Ltd excludes liability, and the Hirer undertakes to assume liability for any damage to or
loss of any items or articles brought onto the Premises by the Hirer or any visitor to the Event
(including any contractor and their employees), including any articles left at the premises after the
Event.

The Hirer will indemnify One Events Ltd in respect of any damage to or loss of One Events Ltd’s
property howsoever caused during or as a result of the Event, save to the extent caused by an
employee or agent of One Events Ltd.

The Hirer will indemnify One Events Ltd and hold them harmless against any claim whatsoever which
may be brought against them by any person arising out of the Event, other than in respect of any
proven claim for liability for death or personal injury resulting from the negligence of One Events Ltd.
One Events must be provided with proof of the “Hirer’s” insurance, covering public, products and
employer’s liability up to £5million in any one occurrence. This cover must be in the same name as
that on the Booking Form. This must be received no less than 14 days prior to the start of the tenancy.
You can either purchase this through your own chosen supplier or through our preferred insurance
supplier by clicking on the following link: https://www.events-insurance.co.uk/Introducer/J0029
Without prejudice to the Hirer’s obligations above, the Hirer undertakes to ensure that all
contractors / suppliers have read and understood their obligations in the Operational Rules and
Regulations Terms and Conditions Agreement, which can be found following this LINK. It is advised
that this link should be sent to any external planner / agency. All suppliers on The One Events
Approved list are fully aware of these terms.

9. APPROVED SUPPLIERS AND NON LISTED SUPPLIERS

The Hirer must choose from the Approved list for the below sectors;

D oo oTo

Production
Catering
Branding
Floristry
Furniture

Set & Scenery

In certain scenarios, hirers may be able to work outside of this list upon request. Please note that fees would
be incurred. Hirers should not contract with non Approved suppliers until they are fully aware of additional
costs and the supplier has been approved by the venue and has signed the Operational Rules and Regulations
Terms and Conditions Agreement.

9.1. FEES FOR USING NON-APPROVED SUPPLIERS

Fees for non-approved suppliers cover a full operational evaluation including site visit(s) where applicable

to cover the below;

1.
2.

Administration Fees — To cover review of documentation and site visits/inductions.
Supplier Management — A dedicated team member to observe operations on event day
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3. Loss of Revenue — We charge our Approved List an advertising fee for each event

A refundable damage deposit of £3,000 is required when using a non-approved supplier to cover additional
risk.

9.2 Payment Terms

12% plus VAT on net final spend is due 2 weeks prior to the event. Suppliers must provide copies in advance
of the invoice being raised. The invoice must be settled before the event day.

The client and signatory is contractually responsible for all financial obligations including Non-Listed
supplier fees.

9.3 Recommended Suppliers

One Events recommends you work with our trusted suppliers for the below services;
a. Entertainment
b. Photography / Videography
c. Creative Décor

Hirers should not contract with non recommended suppliers until they are fully aware of all associated costs
and the supplier has been approved by the venue and has signed the Operational Rules and Regulations
Terms and Conditions Agreement.

10. DAMAGE DEPOSIT

A damage deposit will be charged on each tenancy, refundable after the event subject to no damages. The
Hirer and its contractors / suppliers will take all reasonable care to ensure that the Premises are not
damaged in any way during or as a result of the Event. If multiple spaces are hired there may be an increase
from the original £1,500. The damage deposit will be charged on the final instalment without VAT and will
be returned fully post the event, subject to no damages / unpaid invoices.

11. EXCLUSIVITY
All tenancies are non-exclusive across One Marylebone apart from areas defined in the Booking Form.

12. GENERAL

a. The headings of each clause are for guidance only and are not to be used as an aid to construction.

b. This contract for the use of the Premises by the Hirer shall not entitle the Hirer to any property rights
in the Premises or any part thereof, and no relationship of landlord and tenant is created by this
contract.

c. Any rights of any third party to enforce against One Events Ltd the terms of this contract pursuant to
the Contracts (Rights of Third Parties) Act 1999 are specifically excluded.

d. This Contract shall be governed by the law of England, and any dispute arising in relation thereto
shall be determined by the High Court of Justice in London or the Central London County Court, to
whose jurisdiction the Hirer hereby submits.




13. ONE DINING CATERING

One Dining quotes includes event staff sufficient to provide a high level of service throughout,
Furniture (see below), Bar equipment and canapé trays, Glassware, crockery, cutlery, cloakroom equipment
and in-house kitchen equipment

SEATED

5’6” round dining tables
Poseur tables

House Bar(s)

Perspex ghost chairs
Linen

STANDING
Poseur tables
House Bar(s)

a. Quotations are valid for 30 days from the date of quotation.

b. All prices are quoted for a specific number of guests and any change in numbers can affect the
menu price, hire & staffing costs. Confirmation of final minimum numbers is to be given 10 working
days prior to the date of the event, unless otherwise advised in writing, after which time any
decrease in numbers cannot be accepted and the full charge will be made.

Confirmation of final chosen menu is to be given at a minimum of 30 working days prior to the date of the
event unless otherwise advised in writing. One Dining reserve the right to select an appropriate menu on
behalf of the hirer if they have not received the hirer’s choice by requested deadline.

c. All cancellations must be made in writing and acknowledged by us in writing.

d. The contracted deposit is non-refundable under any circumstances. From confirmation of booking
up to 60 days before the event: 50% of the One Dining catering element cost will be payable.
Between 59 and 31 days before the event date: 75% of the One Dining catering element cost will
be payable. 30 days or fewer before the event: 100% of the total event cost will be payable,
regardless of the reason for cancellation.

e. This policy applies even in cases of; other supplier failure, or guest cancellations unless covered by
the Force Majeure clause. Clients are strongly advised to take out event insurance.

f. We provide staff to run cloakroom facilities, but we do not, by doing so, accept responsibility for
guests' possessions. These are left at the owner's risk.

g. Drinks stock is subject to availability. An equal substitute will be supplied in the case of a particular
label being out of stock at the last minute; the client will be notified at the earliest opportunity.

h. Taxis are required for all staff (waiting Staff, chefs, porters) working or arriving later than 23h30 or
before 06h00 an amount has been allocated to the event and any additional charges will be made
on the final account.

i. The hireris wholly responsible for all crockery, cutlery, linen and glassware. Any breakage, loss or
damage, caused by the hirer or the hirer's guests, will be charged at the full replacement cost.




